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FIELD SCRAP AUTHORIZATION FORM 
Ritchie Engineering Company, Inc. 
YELLOW JACKET® Products Division 
10950 Hampshire Avenue South 
Bloomington, MN 55438-2623 

Phone (952) 943-1300 
or (800) 769-8370 

 

Email custserv@yellowjacket.com 
Website www.yellowjacket.com 

 

Company Name  ______________________________  Phone  __________________________  

Contact Name  ______________________________  Fax  __________________________  

Street Address  ______________________________  Email  __________________________  

City, State, Zip  ______________________________  

 
Forms must have the original purchase order number / proof of purchase for credit 

consideration. An additional reference number can be provided if desired. 
Reference Number _________________  

 
Part # Date Code Description 

of Failure 
Original P.O. 

Number to Ritchie 
Date of Sale 

to User 
Failure Date * 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

Credit will be processed upon receipt and approval of completed form and proof of purchase. 
For a list of products that do not qualify for field scrap credit see page 2. 

*Field scrap form must be submitted within 60 days of failure date for credit consideration. 
  

mailto:custserv@yellowjacket.com
http://www.yellowjacket.com/
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FIELD SCRAP AUTHORIZATION FORM 
Policy 

ITEMS COVERED 

Hoses, manifolds, tubing tools, replacement gauges, fittings and adapters, gas and fuel oil test kits, scanner 
solutions, UV dye products, test leads, mechanical psychrometers, and mechanical thermometers. 

EXCEPTIONS 

Hoses - Only individual hoses are covered. 3-pack hoses do not qualify for field scrap and will not 
be credited. Stainless steel corrugated hose assemblies    are also not covered under this policy 
and cannot be field scrapped. Individual hoses are available to order and stock for single hose 
field scrap replacement needs. 

Manifolds - YELLOW JACKET® manifolds have a one-year warranty (lifetime warranty applies only 
to the manifold bar). For    out-of-warranty returns call our customer service department for 
instructions. If a gauge has failed, replace the gauge, and follow the above procedure for credit 
on the failed part. Manifolds with hoses are not considered a field scrap item. 

Tools - Hand tools are covered except for tool kits. Field scrap the failed part only and a credit will 
be issued for that part. The hydraulic expanders do not qualify for field scrap. 

The following products must be returned to the factory for in-warranty repair and return. Please 
call for a Service Repair Order (SRO) number and label that is required to accompany the return.  
If an item is received without proper documentation, it may be returned or discarded. 
 

• Electronic Leak Detectors 

• Electronic Products 

• Electronic Scales 

• Leak Monitors 

• Recovery Machines 

• Refrigerant Identifier  

• Refrigeration System Analyzers  

• Vacuum/Micron Gauges 

• Vacuum Pumps 

• Wireless Digital Gauges 

• YJACK™ Products 
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